IMPORTANT CONSUMER
INFORMATION
Made in the U.S.A

CARE AND CLEANING
Clean the surface of your JSG Oceana glass sink with mild soap and warm water.
Wipe the entire surface completely dry with a clean, soft cloth.
If the surface of your JSG Oceana glass lavatory becomes excessively dirty, you can use a
general purpose cleaners such as: Fantastik®, Lysol® Foaming Disinfectant, Dow Bathroom
Cleaner Liquid, Scrub Free®, Soap Scum Remover, or Mr. Clean®.

CALL US FOR HELP—724.523.5567
First review the installation instructions to ensure correct installation. If you are unable to
correct the problem, call our Customer Service Department for direct help. Dial
724.523.5567 from within the USA.
All of JSG Oceana glass lavatories are IAPMO approved. Our drain and faucet measurements are specified for USA brand plumbing fixtures.

LIMITED LIFETIME WARRANTY
JSG Oceana Glass Lavatories are warranted free of manufacturing defects. Crystalline material and air bubbles are not defects and are common contributions to the aesthetic value of
our glass. JSG Oceana will, at its election, repair, replace, or make appropriate adjustment
where JSG Oceana inspection discloses any such defects occurring in normal usage after installation. JSG Oceana is not responsible for installation or removal costs. Product must
be inspected prior to installation. No returns accepted after installation unless product is
mechanically defected.
Proof of purchase requires the original sales receipt from the original consumer purchaser
and must accompany all warranty claims. To obtain warranty service, contact JSG Oceana
either through your dealer or Plumbing Contractor, or by writing JSG Oceana LLC, Attn:
Customer Service Department, 215 N. Fourth Street, P.O. Box 99, Jeannette, PA, 15644.
Implied warranties, including that of merchantability or fitness for a particular purpose, are expressly limited in duration to the duration of this warranty. JSG Oceana
disclaims any liability for special, incidental or consequential damages.
Some states do not allow limitations on how long an implied warranty lasts or the exclusion
or limitation or special, incidental, or consequential damages, so these limitations and exclusions may not apply to you. This warranty gives you specific legal rights. You may also
have other rights which vary from state to state.
This limited warranty provides specific legal rights as they apply within the USA, and other
rights may be available, but may vary from country to country.
This is our exclusive written warranty.
JSG Oceana, JEANNETTE 15644

