IMPORTANT CONSUMER
INFORMATION
DRAINS

CARE AND CLEANING
After use, wipe your drain dry with a clean soft cloth. To clean, wipe with a damp cloth and
dry with a soft cloth. If necessary, regular Windex can be used. Do not use harsh alkali or
acid based detergents, abrasive polishes, or scouring cleansers when cleaning JSG Oceana
drains. S.O.S. pads and Scotch Brite Pads are not permitted as they will scratch our decorative finishes. Do not leave coffee or vinegar laying int eh bottom of the sink basin or on any
products. (Use an old toothbrush to get dirt in difficult to reach places).

CALL US FOR HELP—724.523.5567
First review the installation instructions to ensure correct installation. If you are unable to
correct the problem, call our Customer Service Department for direct help. Dial
724.523.5567 from within the USA.

LIMITED ONE-YEAR WARRANTY
JSG Oceana Furniture is warranted free of manufacturing defects. JSG Oceana will, at its
election, repair, replace, or make appropriate adjustment where JSG Oceana inspection discloses any such defects occurring in normal usage within one year after installation. JSG
Oceana is not responsible for installation or removal costs. Product must be inspected
prior to installation. No returns accepted after installation unless product is mechanically
defected.
Proof of purchase requires the original sales receipt from the original consumer purchaser
and must accompany all warranty claims. To obtain warranty service, contact JSG Oceana
either through your dealer or Plumbing Contractor, or by writing JSG Oceana, Attn: Customer Service Department, 215 N. Fourth Street, P.O. Box 99, Jeannette, PA, 15644.
Implied warranties, including that of merchantability or fitness for a particular purpose, are expressly limited in duration to the duration of this warranty. JSG Oceana
disclaims any liability for special, incidental or consequential damages.
Some states do not allow limitations on how long an implied warranty lasts or the exclusion
or limitation or special, incidental, or consequential damages, so these limitations and exclusions may not apply to you. This warranty gives you specific legal rights. You may also
have other rights which vary from state to state.
This limited warranty provides specific legal rights as they apply within the USA, and other
rights may be available, but may vary from country to country.
This is our exclusive written warranty.
JSG Oceana, JEANNETTE 15644

